
  

Submit a claim online.

Instructions

An innovative service from TEHNi



  
From the menu select CONTACT and then click on CLAIM REQUEST

Αποστολή claim διαδικτυακά.

Selection from the home page



  

To connect you have two options:

1. If you are already a mydoormaker user, use the same password.
2. If you are a new user, register by following the procedure

Submit a claim online..

Login to the application



  

Submit a claim online..

Login to the application

The first time you enter the application you need to check if your email is correct.

If you find that there is an error, please let us know at mail@pantelos.gr



  

Starting page

Submit a claim online..

On the top left of the starting page there are three options:

Ticket list: here you can see any other requests you have submitted
New ticket: here you can enter a new request
My profile: procedures related to the user's details



  

Entering a new request

To submit a NEW claim we start (1) with a brief description of the problem. Then (2) we enter an 
identification code which can be the CE number or the Order number or the ID or the Reference number of 
the door. Finally (3) we enter the date of the door receipt.

Submit a claim online..



  

Submit a claim online..

Next, in field (4) the application gives us three options to determine where the problem is located
1. Upon receipt of the pallet from the shipping company
2. After receipt from the truck and before installation
3. After installation (a problem with door operation)

Entering a new request



  

In the first case: Upon receipt of the pallet from the transport company

Read the instructions carefully and attach the requested photos as described in the respective fields.

1. Receipt of Pallet

Submit a claim online..

Entering a new request



  

Submit a claim online..
1. Receipt of PalletEntering a new request

You can then add any information you find useful in the free field "Description" (5)  and in the last field (6) 
you must clearly describe your request, what exactly you are asking for.

Once you have completed the entry, click "Submit" to send the request.



  

2. After receipt / before installation

Submit a claim online..

Entering a new request 2. After receipt / before installation

In the second case : After pick-up from the truck and before installation 
Read the instructions carefully and attach the requested photos as requested in the respective fields.



  

Submit a claim online..

You can then add any information you find useful in the free field "Description" (5)  and in the last field (6) 
you must clearly describe your request, what exactly you are asking for.

Once you have completed the entry, click "Submit" to send the request.

2. After receipt / before installationEntering a new request 2. After receipt / before installation



  

Entering a new request 3.Problem after installation

Submit a claim online..

In the third case : Issue detected after installation (problem with the door operation)
First of all, select from the "Door Issues" section, the one that describes your problem.
Then read the instructions carefully and attach the requested photos as requested in the corresponding fields.



  

Submit a claim online..

You can then add any information you find useful in the free field "Description" (5)  and in the last field (6) 
you must clearly describe your request, what exactly you are asking for.

Once you have completed the entry, click "Submit" to send the request.

Entering a new request 3.Problem after installation



  

Monitoring the progress of claims

You can have a complete overview and history of the progress of your requests and will be informed of any changes.



  

Do not forget

The more accurate information you send us
the faster your problem will be solved !
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